
Step-by-Step  

Helping a government-assisted family with settlement  

 

Time commitment: 

Housing Search (if needed)  2-3 days for first 2 weeks, including looking for housing, signing the 

lease.  There is about 1 week between signing the lease and moving day (which is determined 

by furniture delivery from COSTI). 

Moving Day: 3-4 hours, buy some groceries and find bedding/blankets/towels for their first night. 

Next 2 Days: 2 full days, make appointment with local school, taking them to Community Health 

Centre.  Also taking them to place to get donated housewares, pots and pans. 

Following Week: connecting them with local settlement agency, showing them the library and 

where to buy groceries. 10 hours. 

  

We strongly advise you do the above in pairs, and with translator.   

 

Steps for first 2 weeks: 

 

Housing. Most important step.  Help family by bringing a laptop to the hotel and browsing 

listings.  You will need an interpreter.  We’ve had much success by calling a few Syrian leasing 

agents who represent buildings in Etobicoke, Mississauga and Scarborough. 

 

Communication. Each family currently has their phone from Syria, but no phone plan.  They 

communicate primarily through WhatsApp.  We suggest creating a new chat with their number 

and yours.  You can add an Arabic translator to the group as well. Please communicate with 

them every day at first - starting with when they are in the hotel.  Even if it’s just to say 

goodnight!  It’s so important for them to know there is someone watching out for them. 

 

Mobile Phone.  Wind Mobile is offering 1000 free mobile phones (1 per family) and a 2-year 

plan for each Syrian refugee family in Ontario.  They need an address before you can apply, 

and the phone will be mailed to them 7-10 days after the application is submitted.  They must 

contact Lifeline Syria’s WIND contact when the phone arrives.  Contact Farah 

wind@lifelinesyria.ca. 

 

Translators. We are putting together a list of volunteers who are offering free translation. 

 

Internet.  Once the lease is signed, you can help set up their internet.  There is an Arabic 

company offering favourable rates for refugees: Rami Abboud 647-248-8198. Prices start at 

$39.95/mo for unlimited and go up from there.  There is a $150 one-time fee for hardware and 

set-up. He also offers an arabic channel box for $275 including hardware and 2-year plan, with 

$10/month after that.  It offers many arabic channels as well as English programming for kids, 

(Disney Jr, CNN, Animal Planet, HBO). It takes about a week before service begins.  You can 

introduce them to the local public library for internet access in the meantime (their Syrian 

phones will only work with wifi). 

 



School. Go to the TDSB website and put in the street name once you know the address.  You 

should call ahead to make an appointment to introduce the family to the principal.  It’s important 

that they understand they are Syrian refugees and that they will need a bit of extra care.   

 

Moving. COSTI supplies basic furniture, including cribs, bunk beds, etc. and arranges the 

move.  The move is usually a week or so after the signing of the lease.  The families move out 

of the hotel the same day. 

 

Sheets, pillows, comforters and towels. At the moment there is no provision for sheets, 

pillows, towels and blankets.  We are working to involve corporate donors.  In the meantime, if 

there are any people in your networks who are offering any financial donations to assist, this 

would be a good use of their money! It is a point of pride for Arabic families to have new 

bedding, and most have been in refugee camps these last few years. They don’t have the same 

attitude towards reusing and recycling that we have. 

 

Household Items. There is no provision from the settlement agency for household goods 

(dishes, pots and pans, curtains, rugs etc.).  These items are acceptable to procure second-

hand, and the women in particular enjoy participating in this expedition.  East Toronto Families 

for Syria Hub, 1803 Danforth Ave, is providing families with these goods (an appointment must 

be made).  Open only on weekends. 

 

Food. COSTI does not supply food once the family has moved out.  They are expected to use 

their budget to buy food.  It would be helpful if a member of your group could stock the fridge for 

moving day.  The family has their monthly stipend but they have been asking us to help to 

connect to food banks.  

 

Health. Connect with local Community Health Centres as they provide wrap-around care and 

other support including mental health and dental. They also can provide case workers if needed, 

parenting programs, connect with subsidized daycare. See document for list. 

 

Settlement Services. Your job is to connect them with these resources so that they can help. 

It is better to find a good one than a close one. Once they register with one settlement agency, 

they cannot switch.  Immigration.gc.ca - list of services in your area.  Woodgreen, Arab 

Community Centre of Toronto are two of many. 

 

ESL classes.  The YMCA performs an assessment of English language level, and then 

connects the newcomers with ESL classes in their neighbourhood.  Call 416-925-5462 to make 

an appointment.  They usually book at least a week out, and the assessment takes 3-4 hours. 

 

Transportation.  Help the family understand how to use the TTC. Help them download an app 

such as Rocket Man so they can understand the schedule and how to get around. If you can 

find a physical map of the city, that is helpful too. 

 



Government forms. Government forms have to be updated once they have a permanent 

address.  They can be updated on the CIC website.  For example, the CIC can then send out 

the permanent resident card, health card, etc. 

 

Computers. One computer is available per family from COSTI.  **TBC 

 

Emergencies.  Make sure the family knows to dial 911 for fire, police or paramedics. Make sure 

they understand that the job of the police is to protect their communities, which may be different 

than in their home country. 

 

Legal Aid. Many newcomers ask about sponsoring additional family members.  While this must 

usually be done through a SAH, they may be eligible to bring spouses or other members 

themselves. There is a variety of legal questions that can be answered here.  1-800-668-8258 

or 416-979-1446 to find nearby locations. 

 

 

 


